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11,015 visitors  
used the Flight Sim Zone, 

receiving at least 30 
minutes of simulated flight 
time with a pilot instructor
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Listing as of December 2020

We welcomed 84,950  
visitors through our doors

7,200 students participated  
in school field trips, representing  
172 Northern California schools

3,639  
students from  
under-resourced  
schools participated  
in free field trips and 
STEM programs

46,835  
of museum  
attendees 
were youth

17,753  
volunteer hours 
provided by 183 
volunteers, 87 of 
whom are teens

1,405  
students participated  
in our week-long  
Aviation Camp

360 BSA Scouts  
and 300 Girl Scouts  
participated in 
workshops

7,421  
participants conducted 
engineering design  
and construction 
projects in the Invention 
Lab maker space

818  
users of the full-motion  
FMX Flight Simulator

7,774  
Drone Plex  
participants

2020 HIGHLIGHTS

601 Skyway Road, San Carlos, CA 94070
museum@hiller.org
650-654-0200
www.hiller.org

STAFF MANAGEMENT TEAM

Lanie Agulay, Private Events Manager
Nelson Baltazar, Weekend Program Manager
Jeffery Bass, President & CEO
Duncan Chadwick, Director of Merchandise and Retail Operations
Logan Davis, Development Associate/Membership Manager
Rebecca Duran, Vice President of Development
Linh Fanger, Director of Education
Katherine Garcia, Lead Cashier
Tanya Gist, Events Assistant
Esperanza Halili, Bookkeeper
JoAnn McKee, Receptionist 
Jen Roger, Volunteer Coordinator/Exhibits & Collections Manager
Willie Turner, Vice President of Operations and Communications
Jon Welte, Vice President of Education and Public Programs

ANNUAL REPORT
2020

HANDS-ON EXHIBITS 
AND EXPERIENCES

COVID
In the spring of 2020, as the COVID-19 pandemic 
began to impact the community, with shelter-in-
place guidelines and required museum closures, 
we pivoted our engagement to digital, welcoming 
18,741 visitors to our website. We launched the 
Hiller at Home hub for online learning and 
conducted virtual events and activities.

HILLER  
HANGAR TALKS
  
10 Talks for  
1,005 participants

TRY AT HOME 
ACTIVITIES
  
3,674  
users engaged

VIRTUAL 
INVENTION LABS
  
24 sessions for 
266 students

BIGGEST LITTLE 
VIRTUAL AIR SHOW
the first air show in the 
country to take flight after 
the start of the pandemic
  
2,920  
YouTube views

July 2019 – June 2020



Harvey • Meghan Heatley & Alex Horn • Naomi & Bobby Hernandez 
• Keren Hilgendorf & Zachary Whitfield • William & Mary Hiller • 
Paul & Jenny Hollingworth • Jiayu Huang • Syeda Inamdar & Kayyum 
Mansoor • Wes Irish • Elizabeth Irons Seem & Steven Seem • Sara 
Janzen & Yan Wu • Brandy & Olof Johansson • Christopher Kairalla 
& Xochitl Dorsey • Harvey & Gay Kaplan • Simona Katcher & Josh 
McGinn • Nolan Katz • Mikey & Noah Kindler • Jonas & June Knight 
• Murray Kucherawy & Chandra Alexandre • Christian Kungler & 
Catherine Kherian • Kenzie & Hammad Lahlou • Kathleen Lam & 
James Chang • Alison & Steven Lansing • Xiangyi Li & Ken Pan • Cindy 
Lin & Daniel Anderson • Lisa Liu & Edwin Lichteveld • Jahn Luke • 
Ayemyint Ma & Chrstina Lik Mui • Amber MacMillan & Erwan Rivet 
• Ronalee & David Mann • Jan Marik & Sungeun Kim • Mastercard • 
Susan & John Matsushima • McCown Family Foundation • Elizabeth 
& Tanner McGinnis • Eric & Shannon McGovern • John & Dianne 
McGowan • Carl Meeds • James Meiners • John & Mary Mendieta • 
Kenneth & Sue Merrill • Craig & Linda Meyer • Henry D. Miller & 
Kathryn A. Kennedy • Peter Murray & Robin Talmadge • Elaine & Mack 
Nagashima • David & Petra Nedzel • Gordon Ng & Yee Peng Kee • Kitty 
Ng & Wesley Chi Pan Lao • Hubert Ngo & Amanda Grijalva • Andrew 
& Caitlin Noble • Hester O'Gara & Colleen Staveley • Robert & Helene 
Olson • Shafic Oueini • Ben Packer & Aviva Weinberg • Prem Pandian & 
Ramya Balakrishnan • John Panduro & Lida Aguilar • Tyler & Matthew 
Pender • Jordi Perez & Nuria Queralto Grata • Therese Peris • Stephanie 
Petit & David Porter • Pallavi Phene & Mohan Kasibhatla • Erin & 
Jason Pickett • Heather & Chris Planishek • Ioana and Serban Popescu 
• Elizabeth & Nicholas Profita • Edward Pullen • Aleksey and Elena 
Pychenkova • Kritika Rajagopalan & Krishnan Ramachandran • James & 
Rebecca Renzas • Stefan Ripsam & Sandra Han • Laura Ritter & Robert 
Johnson • Christine Roberts • Cameron Robertson & Nicole Chatterton 
• Sheila Robins • Sue & Ken Robinson • Mark Roche & Kirsten Malm • 
Michael Rogers & Heather Giacone • Mark & Lisa Rosenthal • Thomas 
Ross • William & Marilee Rossi • Matthew & Melissa Roybal • Patty & 
Joe Ryan • San Carlos Airport Pilots Association • Alex & Paige Sanks 
• Yura & Lusine Sargsyan • Jeff & Melissa Schmidt • Philip Schuster 
& Natalia Taro • Angel & Sterling Shew • David Shih & Melanie Liu 
• Richard & Kristin Shimano • Leonard Shustek • Allen Sikes • Chris 
Simmons • Smart & Final Charitable Foundation • Gray & Pamela 
Smith • Carly Smith • Jack Soares • Christina & Brian Steach • Glen 
Stevens • Ben & Jennifer Stevenson • Will Strohl • Jeffrey & Leslie Su 
• David & Mindy Swartz • Leo Szilardy & Shani Podell • Deon Teeple 
& Anne Grimes • Gilberto & Jaime Teodoro • Jerry & Krista Terstiege 
• Charles Thibault & Peggy Han • Kali & Trevor Tileston • Donald 
& Donna Torburn • Marcus Torres • Cynthia Tsao & Joe Yeh • Marc 
& Nadia Ullman • Aaron & Victorya Vasquez • Michael Venturino & 
Michelle Carter • David and Nicole Walker • Teresa Wall-Cyb & Elvia 
Smith • Nicole Watson Digneo & Vince Digneo • Kristin Wells & Julie 
Harper • Jon & Amy Welte • Gary & Pamela Welte • Sam Whittington 
& Denisse Chao • Rhonda & Scott Wildy • Robert & Elizabeth Wolfe • 
Cecilia Wong • John Wong & Krista Hirasana • James Wu & Christy Lai 
• Xu & Chenhui Wu • Liu Yang & Green Zhang • The Zanette Family

AVIATOR – $10,000 AND UP 
Asset Management Company • Mark Jon Bluth • Farron, Augustine & 
Alexander Investments LLC • Franklin & Catherine Johnson Foundation 
• Brian & Julia Golie • Ron & Krista Moyes • Saga Foundation • Silicon 
Valley Community Foundation

NAVIGATOR – $5,000 AND UP
Atkinson Foundation • Don & Karen Bliss • Louis C. Cogliani • Eileen 
& Chris DiGiorgio • Jeffrey C. Evans • Marian Harris & Ross Ferguson • 
Steve & Char Hiller • Agatha & Steve Luczo • Robert & Julie MacLean 
• Miranda Lux Foundation • Mirnahill Foundation • Gary Oberti • Hank 
Scherf & Vicki Sanders

EXPLORER – $2,500 AND UP
Anonymous • Jeffery Bass & Lisa Babbitt • Robert Bradford • John Chen 
& Michelle Yau • Larry & Charlene Ferderber • Rick Gostyla & Sally 
Puccini • Mr. & Mrs. Stanley Hiller Jr. • Kirsten Komoroske • Chris & 
Melody Malachowsky • Cameron & Christina Myronowicz • Peaxy, Inc. 
• Gina Rafael & Stephen Biggs • Clay & Gina Rodrigues • San Carlos 
Community Foundation • Marlo & Paige Sarmiento • Visa • Bryson & 
Marie Young

ADVENTURER – $1,000 AND UP
Acubed/Airbus of Silicon Valley • Howard Adams • Apple • E. Ronald 
& Penny Blake • Bohannon Development Company • Ashley Carroll 
• Richard & Jean Collins • James Courtney • Michelle Danzer • Rajat 
Das & Ritambhara Chatterjee • Norm & Kathy DeWitt • Jackie 
Ditmer • Rebecca Duran & Erik Malinowski • Don & Glenna Eaton • 
James Ellis & Elisabeth Pate-Cornell • Robert Alan Eustace • Google 
• Dr. Morton Grosser • Charles & Crisanta Hafner • Sam & Margaret 
Hayes • Phil Hazelrig • Barry Hennings • Bruce & Nancy Hushbeck • 
Johnson & Johnson • Al Kopfmann • Sally MacDonald & Scott Gerken • 
Ombudsman Services of San Mateo County • Z Ortiz • Doug & Kathleen 
Poulton • Provident Credit Union • Christine Ring • Robert & Jessica 
Solomon • William W. Stark Jr. • Bruce & Diane Wallace • David & 
Rebecca Weekly • Bruce & Adrianne Wonnacott • Josefina Zonio

GROUND CREW – $500 AND UP
Adobe Systems • Anonymous (3) • David & Sarah Apple • Daniel Bursch 
& Sharon Yencharis • Matthew & Kathryn Croce • Ken Davis • Matthew 
& Katherine Debski • Jeanne & Seth Digel • Brian & Marci Dragun • 
Francesca Eastman & Edward Goodstein • Farm Fresh To You • Paul & 
Suzanne Fast • Glenn Frisbie • Frank & Barbara Gobar • Michelle Gray & 
Chris James • James Gruneisen & Julie Ann Anderson • Robert Hassing 
& Susan French • Scott Highton & Nancy Laxson-Highton • James & 
Xanthe Hopp • Phil & Sharon Marson • Marissa Mayer & Zachary Bogue 
• Thomas & Bernadette Mellott • William Miklos & Susan Rinne Miklos 
• Duncan & Anna Moody • Chester & Elaine Moore • Nathan Mueller 
& Katie Weber • Tom & Jane O'Gorman • Carl & Lois Pileri • Jeanine 
& Eric Rojko • San Carlos Together • San Mateo County/Silicon Valley 

Convention & Visitors Bureau • Jim & Julie Stallman • Bradley Stirn • 
Richard & Joy Tabery • John & Marie Violet • Curtis & Margaret Weil

SPECTATOR – $250 AND UP
Wayne & Julie Allen • Anonymous (2) • Per Bjorke & Andrea Kohler • 
Tim & Barbara Carman • Gregory & Laura Chakerian • Copley Crosby 
• Leonore Daschbach • Richard DeLuna • Les & Lezlie DeWitt • David 
& Janie DiLena • Ivan Dimov & Veronica Gacitua • Melanie & Jerry 
Dobbs • Betty Duran • EAA Chapter 20 • Richard & Charlie Ellinger • 
Genentech • Georgie Gleim • Steve Goldenberg & Julia Ha • Esperanza 
& Reuben Halili • Alex Ho & Sibyl Ma • Greg & Jonathan Hopkins • 
Greg Jacobs & Vikki Belardi • Patrick Johnson & Kristiann Choy • Steven 
Kevin & Tonya Vick • Irene Kuei • Patricia Kulm • Joseph Martini & 
Patricia Stevenson • Michael & Sally Mayer Family Foundation • Brenna 
O'Boyle & Albert Nelson • Charles L. Pack • Jacqueline Parr • William 
Patterson • Lauren & Igor Popov • Jason & Jessica Pressman • Christopher 
& Christine Rimer • Brian Roache & Nheeda Enriquez • Rossi Painting 
& Decorating • Salesforce.org • Maen Sarhan & Breanna Vollmar • Robert 
& Cris Schonefeld • Michael Sepcot & Stephanie Erickson • Harry & 
Barbara Shin • Jake Stone • Neil & MaryAnn Waldo • Robin Weiland • 
Steven Wong & Sheva Hu

INDIVIDUAL – $100 AND UP
Acacia Capital • Judy and Brian Adams • Pawan & Yasmijon Adhikari • 
Sarah and Joseph Adler • Patrick & Brittney Aitken • Lydia Alexander & 
Rajil Kapoor • Tiffany Allegro & Jeffrey Huang • David & Anne Ammenti 
• Andreini Brothers, Inc. • Anonymous (23) • Audrey & Mehrdad 
Arjomandi • Aaron & Cate Arvey • Luis Balenko & Stephanie Chenevert 
• Daria & Ashok Banerjee • Celeste Baranski & Paul Hammel • Robert 
Beach • Hanan Beliak & Sarah Kelman • James & Barbara Bigelow • Jiayu 
Huang • Robert Borkowski & Alli Dryer • Christopher Bouchard & Susan 
Brust • Lorita Boyle • Bonnie Breaux • Jennifer & Charles Buchbinder 
• Bill Burger • Anna & Alex Burlyga • Leo “Tuck” & Helen Calhoun • 
Daniel Caselles & Gretel Hilbing • Brian Cervenka & Charlotte Cheng • 
John & Janis Chapman • Keri & Thomas Chapman • Ida Cheng & Patrick 
Egloff • Kasie Cheung & Martin Uiberlacker • Scott & Letitia Chong • 
Alice Chui & Chak Chan • Alan Cirino • Abby & Tyson Clark • Michael 
& Dana Cohen • Thomas & Helen Conner • Diane Coryell • Ruthmary 
& John Cradler • Laura & Ian Cruickshanks • Allison, Dan & Brandan 
Dadoun • Andrei Danin & Olga Danin • Logan Davis • Brian De Camp 
• Burney & Anita De Camp • Drew & David Delaney • Delta Dental • 
Kimberly Dempsey & Fredrick Randall Wilbur • Jaime Des Jardins & 
Matthew Hilton • Dropbox • Katherine & David Dulany • Judy & Beth 
Easter • Lisa Eckmann • Robert & Yvonne Erdman • Julia Erdman • Eric 
Evans & Arzu Ozkan • Kent Ewing • Marcia Fancher • Todd Fernandez 
& Catherine Moore • Filice Insurance Agency • Jacqueline Fix & Steve 
Burion • Leana & Dan Fowler • Alexander & Adeelee Fox • Stacia & Matt 
Garr • Jamie & John Geary • Irina & Leo Genyuk • Richard A. George • 
Mike Germano • Clinton & Mary Gilliland • Jeremiah & Susan Girouard 
• Doreen & Roger Goad • Anand Gopalan & Nandini Easwar • Ruth & 
Perry Gordon • Charles Graf • Myles and Erin Grant • John Gunther & 
Wendy Porter • Elizabeth & Stanley Haas • Kenneth & Heather Hahn 
• Ather & Emily Haidri • Kevin & Ildiko Hanson • Keith & Thomasina 

DONORS

July 1, 2019 to June 30, 2020

 • Aero Design Challenge 
 • Bay Area Garden Railroad 
 • Biggest Little VIRTUAL 
Airshow 

 • Drone Meets 
 • ETE Model Trains 
 • Flight Sim Rallies 

SPECIAL EVENTS
 • John Collins Paper Planes 
 • Kids’ Air Faire 
 • Kids’ Carnivals 
 • Member Appreciation Party 
 • Noon Year’s Eve 
 • Oktoberfest 
 • Open Cockpit Days 

 • Fly for Fun Days 
 • Flying Football Fun Fest 
 • Girl Scouts “When I Grow Up”
 • Halloween Hangar Haunt 
 • Happy Birds 
 • Hiller at Home
 • Hiller Hangar Talks

 • Planes, Trains, & Cool Cars 
 • San Carlos Week of the Family 
 • San Mateo County Bookmobile 
 • Santa Arrives by Helicopter 
 • Scout Saturdays 
 • Starlab Planetarium Shows 
 • Smithsonian Magazine Day 

 • Water Rocket Workshop 
 • Wednesday Food Trucks 
 • Plus numerous lecture events 
featuring expert aviators 

 • Fundraising events included 
“Way Up High,” the Museum’s 
Annual Benefit Gala

FINANCIALS

• Contributions  
$313K ∙ 15%

• Memberships  
$159K ∙ 8%

• Admissions  
$385K ∙ 19%

• Retail  
$239K ∙ 11%

• Administration  
$382K ∙ 14% 

• Fundraising  
$132K ∙ 5%

• Programs  
$2.2M ∙ 81%

INCOME

$2.06M

EXPENSES

$2.71M

• Rentals  
$269K ∙ 13%

• Education  
$614K ∙ 30%

• Endowment Dispersals 
$60K ∙ 3%

• Other 
$21K ∙ 1%

We use aviation as a gateway for people 
to embrace adventure and innovation 
while using tools of science to explore 
how the physical world works and how 
the dream of flight is made into reality.

OUR MISSION

Income reflects the initial three-months impact of the COVID-19 pandemic.


